
Last  updated:  December  2025

Thank  you for  choos ing Brand B lossom.  My goal  i s  to  he lp  your
bus iness  b loom through creat ive  and support ive  serv ices .  To
keep th ings  c lear  and smooth  for  both  o f  us ,  p lease  take  a
moment  to  read through these  terms.

1.  Services  Offered
Brand B lossom prov ides :

Soc ia l  media  management  &  content  c reat ion
Wix  webs i te  des ign,  ed i ts  &  bu i lds
V isua l  merchandis ing  (product  d isp lay ,  scheme p lanning&
implementat ion ,  t ra in ing/workshops)
Branding support  ( logos ,  market ing  mater ia l s  l i ke  f l yers )

A l l  serv ices  are  ta i lored to  your  un ique needs .

2.  Pr ic ing & Payment

Flex ib le  /  One-of f  Work ,  Consu l tancy  &  Webs i te  Pro jects :

A  depos i t  i s  requi red to  secure  book ings .
The remain ing ba lance  i s  invo iced a t  the  end of  that  b lock  o f
work .
By  pay ing the  invo ice ,  you  agree  for  work  to  commence
immediate ly .  Once work  has  s tar ted,  the  depos i t  i s
unfor tunate ly  non-re fundable ,  as  my t ime has  been
spec i f i ca l l y  a l located for  your  pro ject .
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Workshops  or  Event  T ickets :
Fu l l  payment  i s  requi red upf ront  to  secure  your  s lo t .
Cancel la t ions  requi re  a t  leas t  48  hours ’  not ice ;  o therwise
t ickets  a re  non-re fundable .

Month ly  Reta iner  Packages  (e .g . ,  soc ia l  media  management ) :
Payment  i s  due in  advance of  the  s tar t  o f  the  month  per iod
(4  week) ;  work  wi l l  not  begin  unt i l  payment  i s  rece ived.
Once the  month  has  s tar ted,  fees  are  non-re fundable .
Cancel la t ion  for  the  fo l lowing month  requi res  7  days ’  not ice .
Any  unused hours  or  work  not  car r ied  out  due to  c l ient
delays  or  lack  o f  approva ls  do not  car ry  over  to  the  next
month .

V isua l  Merchandis ing  Pro jects :
Pro jects  a re  quoted in  s tages:

a . In i t ia l  audi t /v i s i t  ( fac t - f ind ing,  observat ion ,  d iscuss ion)
b . Des ign  & p lanning (concept ,  scheme proposa l ,  t ra in ing

prep)
c . Implementat ion/ ins ta l la t ion  (hands-on  setup,  s ta f f

t ra in ing)
Each  s tage i s  scoped and agreed separate ly .  Ins ta l la t ion  i s
on ly  quoted once  a  des ign  has  been conf i rmed and
approved.

Addi t iona l  Charges  May  Apply :
Mi leage for  in -person v i s i t s  outs ide  a  20-mi le  rad ius  f rom
Nai l swor th
Props  or  mater ia l s  requi red for  d isp lays
Addi t iona l  t ime i f  the  job becomes  more  complex  than
or ig ina l ly  scoped
Admin  t ime requi red i f  repeated chas ing i s  needed due to
lack  o f  c l ient  responses
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3. Revis ions
Rev is ions  inc luded wi l l  be  c lear ly  out l ined in  your  work
proposa l  or  package. Ex t ra  rev is ions  beyond the  agreed scope
may be  charged separate ly.

4. Cancel lat ions  & Reschedul ing
Workshops , events , and in -person v i s i t s  (e .g . ,  VM
consul tancy ) :  48  hours ’  not ice  requi red, o therwise  payments
are  non-re fundable .
One-off  pro jects  and webs i te  bu i lds  wi th  a  pa id  depos i t :
once  work  has  s tarted, depos i t  i s  non- re fundable .
Month ly  re ta iner  packages:  cance l lat ion  for  the  fo l lowing
month  requi res  7  days ’  not ice . Work  not  completed due to
c l ient  de lays  or  lack  o f  approva ls  does  not  car ry  over. 

C l ient - in i t ia ted cance l lat ions :
By  pay ing the  invo ice , you  agree  for  work  to  commence
immediate ly.  I f  work  has  a l ready  s tarted, the  depos i t  i s  non-
re fundable , as  my t ime has  been spec i f i ca l l y  a l located for
your  pro ject .

Brand B lossom- in i t iated cance l lat ions  or  de lays :
I f ,  in  the  un l ike ly  event ,  I  need to  cance l  a  scheduled sess ion
or  a l located t ime due to  unforeseen c i rcumstances  on  my
end (e .g . ,  i l lness , emergenc ies ) ,  I  w i l l  a lways  t ry  to
reschedule  the  sess ion  or,  i f  that  i s  not  poss ib le , re fund the
depos i t .
For  ongoing pro jects  where  work  has  s tarted but  may  be
delayed due to  unforeseen c i rcumstances  on  my end, I  w i l l
a lways  a im to  communicate  prompt ly  and offer  so lu t ions ,
which  may  inc lude cost  reduct ions  or  part ia l  re funds . Any
work  a l ready  completed wi l l  s t i l l  need to  be  pa id  for.
Thank  you for  your  unders tanding —  I  s t r i ve  to  be  as
accommodat ing as  poss ib le  whi le  ensur ing fa i r  t reatment  for
both  part ies .
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5. Working Hours  & Communicat ion
Normal  work ing hours :  Monday–Fr iday, 9am–5pm.
Evening, weekend, ant i - soc ia l  hours  (11pm–6am) , and Bank
Hol idays  may  incur  addi t iona l  charges .
Requests  or  messages  outs ide  normal  hours  may  resu l t  in  a
s l ight ly  longer  response  t ime.

6. Cl ient  Responsibi l i t ies  & Content  L imitat ions
Cl ients  must  prov ide  content ,  in format ion , approva ls ,  or
access  by  agreed deadl ines . Delays  may  impact  t imel ines  or
prevent  work  f rom being car r ied  out .
I f  repeated chas ing or  addi t iona l  admin  t ime i s  requi red due
to  c l ient  de lays , th i s  may  be  charged separate ly  or  reduce
the  scope of  work  de l ivered.

Content  &  P lat form L imi tat ions :
VM outcomes  (e .g . ,  sa les , foot fa l l )  a re  not  guaranteed.
Soc ia l  media  per formance ( fo l lowers , engagement )  cannot
be guaranteed.
Pa id  ads  wi l l  on ly  be  p laced wi th  expl ic i t  c l ient  agreement .
For  webs i tes , c l ients  a re  respons ib le  for  domain  regis t rat ion ,
host ing, and Wix/p lat form subscr ipt ion  fees .

7. Conf ident ia l i ty  & Data
Al l  in format ion  shared wi th  me wi l l  be  t reated as
conf ident ia l  and handled in  l ine  wi th  the  Data  Protect ion
Act .
 Any  login  deta i l s  or  persona l  in format ion  prov ided wi l l  be
s tored secure ly.  You ’ re  not  requi red to  share  log in  access ,
though th is  may  l imi t  the  scope of  work .
 I  can ’ t  be  he ld  respons ib le  for  data  breaches , loss  o f  access ,
or  secur i ty  i ssues  ar i s ing  f rom th i rd-party  p lat forms  or
shared access . I  recommend us ing a  secure  password
manager  where  poss ib le .
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8. Intel lectual  Property
Al l  or ig ina l  content ,  v i sua ls ,  s t rategies , or  concepts  c reated
by  Brand B lossom remain  my in te l lec tua l  property  unt i l  fu l l
payment  has  been made.
Once pa id , de l iverables  may  be  used for  your  bus iness , but
not  reso ld  or  reproduced wi thout  wr i t ten  permiss ion .

9. Use of  Work for  Port fol io  & Promotion
I  reserve  the  r ight  to  use  images , screenshots , or
descr ipt ions  o f  completed work  for  promot iona l  purposes
unless  expl ic i t l y  requested otherwise  in  wr i t ing .
Sens i t i ve  in format ion  wi l l  be  kept  conf ident ia l  un less  agreed
otherwise .

10. Legal  Compl iance
Whi le  I  prov ide  creat ive  and technica l  support ,  i t ’s  the  c l ient ’s
respons ib i l i t y  to  ensure  the i r  bus iness  and content  comply  wi th
a l l  re levant  laws  and p lat form ru les . Th is  inc ludes:

Data  protect ion  &  pr ivacy :  You ’ re  respons ib le  for  ensur ing
your  webs i te  meets  GDPR requi rements  and inc ludes  your
own pr ivacy  pol icy  and cook ie  not ice .
Copywr i t ing:  I  don ’ t  wr i te  or  ed i t  lega l  or  compl iance
wording —  any  requi red pol ic ies  or  s tatements  must  be
prov ided by  you.
Branding & t rademarks :  I  can ’ t  guarantee  that  any  names  or
logos  I  des ign  are  f ree  f rom ex is t ing  t rademarks  or
copyr ights  —  p lease  check  th is  before  use .
Trading & p lat form ru les :  C l ients  must  fo l low a l l  re levant
t rad ing s tandards , re ta i l  l aws , and p lat form terms  (e .g . Meta ,
Etsy, Wix ) .
Hea l th  &  sa fe ty :  When v i s i t ing  your  premises , i t ’s  your
respons ib i l i t y  to  have  appropr iate  hea l th  and sa fe ty
measures  in  p lace . Whi le  I  work  sa fe ly  and profess iona l ly,  I
cannot  accept  l iab i l i t y  for  acc idents , damage, or  i ssues
ar i s ing  f rom a  c l ient ’s  premises , f i x tures , or  ongoing
operat ions .

I  can ’ t  accept  respons ib i l i t y  for  compl iance  i ssues  or  pena l t ies
—  p lease  seek  profess iona l  adv ice  i f  needed.
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11. Terms Acceptance
By engaging Brand B lossom for  any  serv ices , whether  through
booking a  sess ion , pay ing a  depos i t ,  or  conf i rming a  proposa l ,
the  c l ient  acknowledges  and agrees  to  these  Terms &
Condi t ions .
I f  you  have  any  quest ions  about  these  terms, I ’m a lways  happy
to  chat  and c lar i f y.  Thank  you for  choos ing Brand B lossom –  I ’m
exc i ted to  support  your  bus iness !
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